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1. Banking on innovation with security
 
Ease, speed and security. These are three keywords at the heart of the strategies and investment plans of Italian

banks to satisfy the upward trend of firms and individuals to do their banking while on the move. It's no surprise,

therefore, that 92 per cent of banks have this year increased or confirmed forecasts of spending on information and

communications technology. According to a recent report from ABI Lab, the research and innovation centre of ABI (the

banking association), ICT investment priorities are mobile and digital payments projects, and paperless procedures

both of which are indicated by 70 per cent of banks as key areas. Beefing up technological infrastructure (67 per cent)

and management of cyber risk (63 per cent) also rank high in banks' priorities, says a note from ABI on 14 October. The

development of procedures to identify and prevent attempts at cyber crime is paramount and Italian banks are

spending more than €250 million each year to boost security. Only one home-banking customer in 50,000 is a victim of

fraud, says ABI, and 95 per cent of money transfers associated with anomalous transactions are blocked.
 

2. Insurance against fire
 
Less than 30 per cent of homes in southern Italy are insured against fire, a figure that drops to 20 per cent in Sicily

and Calabria and 10 per cent in the instep region of Basilicata. In the provinces of Agrigento and Enna in Sicily less

than 7 per cent of homes have fire cover. These figures come from the results of study initiated by IVASS (the

insurance regulator), undertaken by ANIA (the insurers' association) during the current year and published by the

association on 23 October. ANIA notes that more than one half of homes in the North are insured against fire, with

high points of 75 per cent in the province of Trieste, and 68 per cent in the provinces of Milan and Bolzano. In its 6-

page report, ANIA notes that 12.4 million Italian homes have fire cover, equal to just under 40 per cent of the total

number of homes in the Bel Paese, and that the average premium paid for policies current at 30 September last year

was €115, excluding taxes. The report also provides data on types of home policy and extensions to cover risks of

natural catastrophe.
 

3. The 93rd World Savings Day
 
The Association of Italian Foundations and Savings Banks (ACRI) hosted in Rome the World Saving Day – come up to its

93rd edition - on October 31. The World Saving Day was established in 1924, during the 1st International Savings Bank

Congress (World Society of Savings Banks) in Milano, Italy. The current edition hosted the Governor of the Bank of

Italy, Ignazio Visco, and the President of the Italian Banking Association, Antonio Patuelli. In his speech, Giuseppe

Guzzetti, President of ACRI, stated: “… the resilience of the Italian [financial] system to the crisis proved that Italy

has the necessary energies to meet the challenges ahead… Hope has to be guaranteed to children and youths so they

can build a better future and to elderly men that deserve a serene old age”. Antonio Patuelli added: “banks have to

play their role contributing to the gain of hope and confidence, necessary premises to the growth of the economy and

employment”. Governor Visco underlined in his intervention the fundamental role of financial education, it “is not

only a response to the crisis, it is an indispensable requirement in the face of changes in the investment instruments

on offer. … The recent establishment of the Committee for the Planning and Coordination of Financial Education

Activities proves the importance that the Italian authorities give to the aim of increasing public awareness in the fields
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of finance, insurance and pensions”. The Committee has the leading role in a wide “national strategy” that could also

benefit from the various private initiatives developed by the financial sector in these years, such as those realized by

Fondazione per l’Educazione Finanziaria e al Risparmio (Feduf) and by Forum Ania Consumatori.
 

4. Disaster reduction
 
Seismically active, host to live volcanoes and prone to floods and landslides, Italy ranks sixth in the world for damage

caused by natural disasters in the past twenty years, noted Maria Bianca Farina, president of ANIA (the insurers'

association). Speaking in Rome on 13 October, the United Nations' International Day for Disaster Reduction, Ms Farina

addressed the question of what insurance can do to tackle risk and protect people. Paying for damage has cost Italy's

public purse about €3 billion a year over the past twenty years, excluding costs related to damage caused by extreme

temperatures noted Ms Farina, and the condition of public sector finances are a constraint on further state financial

involvement. With 35 per cent of Italian homes exposed to high seismic risk and 55 per cent to high hydro-geological

risk, and not forgetting the Bel Paese's two active and nine dormant volcanoes, the need for private insurance is

evident. Yet despite the figures, 83 per cent of Italians don't believe or don't know that their homes are exposed to

catastrophic risk, and only 46 per cent are disposed to buy insurance cover against such risk, although this rises to 76

per cent if the premium is reasonable, and claims are settled quickly and cover the costs of re-building. The solution,

suggested Ms Farina, is overall risk management through a forward-looking, regulated insurance system. ANIA and the

insurers are ready with their analyses, studies and ideas to help find the best solution, said the association's

president.       
 

In Brief
 
**

Among eleven papers published by the Bank of Italy on 25 October are papers on (a) indicators for
measuring size and risk of securitisation, with reference to Italy and other eurozone countries and (b)
regarding capital markets in periods of crisis, the advantage in Italy of belonging to a group of firms.
 

 

 

LOOKING AHEAD
8 to 17 November, Milan.
Settimana SRI: Forum for sustainable finance (series of presentations, conferences and seminars).
eventi@finanzasostenibile.it
  

14 November, Treviso.
The North-East Power House: business, internationalisation & finance for growth. Conference promoted
by venture capital and private equity association. 
 

23 November, Milan.
ITForum Milan. Free event. Series of workshops, presentations and seminars for advisors, traders and
savers.
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